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Sales/Marketing
BERI is the exclusive partner of EPUK

Achieving Sales on the Telephone Certification (6 hours online learning) 

This course covers the following topics: 

What telesales is, what makes the difference between successful and ineffective
telesales and the personal attributes and skills that you need, in order to be
effective, when selling over the phone.
Guidance on customer needs and requirements, what their motivations are,
when making purchasing decisions, and how to capitalize on this, in order to
achieve sales success.
The importance of communication skills and how to use such skills with
customers, including creating your own personal communication style.
What neuro-linguistic programming is and how it can support the telesales
profession.
The importance of having a solid knowledge of the products and services that
are being sold, when working in a telesales role.
Ways in which to build a good rapport with customers and tips on overcoming
customer concerns and complaints, in order to create trust and gain repeat
business.
Tips on how to effectively close a sale and keep the customer coming back to
your business.

Advertising and Marketing Certification Level 2 (15 hours online learning) 

This course covers the following topics: 

An overview of the differences between advertising and marketing and an in-
depth look at different types of marketing strategy and how to tailor strategies
to your business.
An understanding of media planning, including the processes within it and the
importance of scheduling.
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How to use market research, in order to benefit the business, by understanding
customer needs and how to effectively meet their expectations.
Tips on how to create great advertising campaigns and effective adverts,
including a definition of viral and social media marketing and how to use both to
the greatest effect.
How to purchase advertising space that works for your target market, as well as
the different types of advertising space available.
A summary of laws and regulations relating to advertising in the UK.
Types of mistakes that can be made when advertising and how to avoid them.
Tips on how to progress a career in the advertising and marketing field.
Common advertising abbreviations that are in general use, as well as examples
of effective adverts.

Cold Calling Certification (1 hour video learning) 

The role of cold calling in modern sales.
The laws you need to obey when using cold calling as a sales technique.
The eight steps you can take to maximise your chance of success and maintain a
positive mindset.
The most common objections and barriers you will face as a cold caller and how
to turn the situation around via positive communication.

Digital Marketing Certification Level 2 (15 hours online learning) 

This course covers the following topics:

This course covers the following topics:

The basics of digital marketing, such as what it is, how it’s used, current trends in
the field and why it’s important.
The importance of search engine optimisation (SEO) and search engine
marketing (SEM) and how to use them, in order to maximise their online presence.
The best methods of creating and structuring websites, what content is
important to include, the different types of websites and how to use a website
for marketing purposes.
The most viable methods of using e-mail for marketing purposes.
Social media and the common tools and strategies for using this platform, in
order to reach more of their clients.
Using web analytics, in order to maximise their internet marketing strategy.
The rules and regulations by which a digital marketer must abide by.
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How to Become a Social Media Influencer Certification (0.75 hours video learning) 

How to Close More Sales Certification (0.75 hours video learning) 

This course covers the following topics:

This course covers the following topics:

The meaning of the terms ‘influencer’ and ‘social media influencer’.
Why it is important to become a social media influencer.
The benefits of becoming a social media influencer.
The steps to becoming a social media influencer.
Everything you wish to know about being an influencer on social
media.

Why you need to know your product and service inside out.
Why you need to fully understand your prospect’s situation and problem.
How to handle objections.
How to use traditional sales techniques without appearing pushy or
aggressive.
How to use subtle methods that encourage a prospect to buy.

Making Your Sales Pitch Certification (0.75 hours video learning) 

This course covers the following topics:

Why it’s normal to feel anxious prior to making a sales pitch and the five steps
you should take to ensure you are well-prepared.
How to speak and stand in a way that conveys quiet confidence and authority.
What to do if you make a mistake during your sales pitch.
The five most common mistakes people make when giving a sales pitch and how
to overcome them.
Why it is important to get feedback on your pitch and why it’s a good idea to
watch other people make sales pitches.
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Marketing Plan Writing Certification (2 hours video learning)

Social Media for Business Certification (0.75 hours video learning) 

This course covers the following topics:

This course covers the following topics:

How to analyze the target market and understand your customers’ behaviours,
fears, wants and needs and so on. The situation analysis also covers
demographics and psychographics of your niche audience.
Why a marketing plan is important and how it can help you achieve your
business goals.
How to incorporate crucial components like goals, budgets, timelines and
resources into your marketing in order to avoid expensive mistakes.
How to develop a relevant branding strategy and differentiate yourself from
your competition; how to analyze your competition in the target market.
How to track key performance indicators and develop a sound pricing and
discount strategy.
How to use referral marketing to your advantage.
How to create a meaningful products, services and mission statement in your
marketing plan.
How to analyze market trends and growth and perform SWOT analysis to
position your business better.

What social media marketing entails and what the four most valuable social
media platforms for business are.
How to analyse your target audience.
How to choose the appropriate social media platform for your business.
How to make the most of using Facebook, Instagram, Twitter and LinkedIn for
business.
What the emerging social media marketing trends are.
What the benefits of social media marketing are.
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Social Media Marketing Certification (2.5 hours video learning)

YouTube Channel Marketing Certification (2 hours video learning)

This course covers the following topics:

This course covers the following topics:

How to increase brand recognition through social media marketing SEO.
How to use social media to boost website SEO.
How to decrease marketing costs with the use of social media marketing.
How to ensure better customer experience and satisfaction through social media
marketing.

How to search for the right keywords using the Google Search tool, and how to
embed those keywords on your title and subtitles, in order to drive traffic.
How to get your video listed next to trending YouTube videos.
How to get more comments and thumbs ups.
Using the snowball marketing effect.
How to live stream your video for the first time.
How to insert adverts.
How to use recommendation algorithms and other tools, to increase traffic to
your business website.
How to use the ‘Featured Video’ option, to generate more interest in your
product.
How to create an impactful YouTube video, including voice quality, images,
pacing, communication, and so on.
How to use hashtags.
How to use Facebook marketing and pinning.
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Facebook Advertising (3 hours video learning)

This course covers the following topics:

How to choose your ad objectives and target your audience.
The different types of Facebook ads and how to create them.
How to test and track your ads for maximum efficacy.
Placing your ads in the correct formats and on the right platforms.
How to create practical and effective Facebook ad campaigns.

YouTube Masterclass Certification (2.5 hours video learning)

This course covers the following topics:

The three pieces of equipment that you need, in order to get started.
All about screen resolution and recommended sizes.
The differences between quality, quantity and consistency, and why each of
these are important.
How thumbnails can make or break your video’s views.
Tips on creating the best thumbnail, in order to attract a bigger audience.
How to attract advertisers to your content.


